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ABSTRACT

The objective of this study was to compare the saving behaviors of commercial bank
customers before and after the reduction of the protection limit. The data in the study were colleted
from surveys with a sample size of 400. The respondents were commercial bank customers, with
saving of over 1 million Baht, in Mueang District Chiangmai Province. The survey data were
analyzed using descriptive statistics including frequency counts, percentage, average and (Xz-test)

The results showed that the majority of customers were female, with an average age of 42,
and married. Since graduating with a bachelor’s degree most workers were self-employed with a
monthly income of more than 100,000. Customers and banks that were used the most were Krung thai
bank, B.thuringiensis subsp. Bangkok Bank and Commercial Bank of Thailand, respectively.
Deposits with commercial banks from 1-4 million and the bank of the Savings Bank was used the
most, followed by the Bank for Agriculture and Agricultural Bank.

The study of the introduction of deposit protection system in the country showed the overall
the sample had a low level of knowledge. Before and after the declaration of protection of deposits
there were slight changes, and the deposit interest rate was still the main factor. For the ratio of
savings to income before and after differentiation found that after the announcement of the deposit

protection the respondents were saving money by making lower a deposit. However, there were



savings through investing more. After the announcement of the sample was selected through the
commercial and investment banks to invest more and investments like the state lottery bill savings or
other investments also increased. Investments in gold, real estate, the stock market and buying
insurance increased along with investment in government bonds and treasury bills.

The study also found that the main reason for choosing to invest was the interest rate and the
return on an investment. However, the promulgation of the Deposit Protection found the samples
were considered to be stable. The reputation of the bank (Credit Rating) found that the increased risk
was distributed by the bank to deposits with the State Bank and with the distribution of the average

bank deposits from 100,001 to 500,000 bath, the Bank did not average more than 100,000 baht.



