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ABSTRACT

There were two main objectives of this independent study: firstly, to analyze the behavior
of using commercial bank loans service of entrepreneurs in Muang district, Chiang Mai province
and secondly, to study the factors affecting the behavior of using commercial bank loans service
of entrepreneurs in Muang district, Chiang Mai province. The primary data collection for this
study was collected via questionnaire distributed to 235 entrepreneurs who earned the income
more than 50 million baht per year, but not exceeding 400 million baht. The data was then
analyzed by descriptive statistics including frequency, percentage and mean.

The results of this study were shown that most respondents were 41-50 years middle age
male agricultural business owners with Bachelor’s degree and 3-10 years of running business
period. It was then found that their businesses were mostly used overdraft (O/D) type of loans
service with 101-400 million baht as an annual income and had over than 15 million baht for their

total credit rate. Due to their making loans data, the main purpose was for working capital.



Moreover, factors affecting the using of commercial bank loans service of entrepreneurs
in Muang district, Chiang Mai province, the results from this study showed each factor as below
following:

The respondents emphasized on the price factor, personnel factor, working process factor
and other factor in order to decide by themselves to use the particular commercial bank loan
service at the most level; besides, The respondents also emphasized on the product factor, place
factor, promotion of market factor and collateral assets factor in order to decide by themselves to
use the particular commercial bank loan service at much level.

According to this study; however, the particular problem was found that the respondents
were unsatisfied of much documentations requested by bank in order to use for consideration of

loan approval and the complicated and slow procedure in loan approval.



