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ABSTRACT

The study involved understanding about the general features and behavior in using bill
payment and the problems associated with provision in using bill payment through counter
service of Siam commercial bank Co.Ltd. Mccormick hospital (Chiang Mai branch). Information
were collected from 400 samples of both users at Siam commercial bank from 200 samples and
non-users of service were counter service at seven-eleven, Pay at Post, Laser ATM and Direct
Debit from 200 samples. Analyses were based on the results of descriptive statistics including
frequency, percentage and arithmetic mean and application of the Logit model using Maximum
Likelihood Estimate: MLE and marginal effects techniques.

The study found the majority of users of bill payment as female (51.25%), age between
30-40 (52.5%), married (68.75%), bachelor’s degree graduate (79.5%), employee (65.75%),
having 10,001-20,000 baht average monthly income (41.50%), paying of credit card (35.94%),

paying one bill (35.50%), valuing to pay lower 10,000 baht (44.25%).



The results from Logit model using marginal effect application revealed the decisive
factors for using bill payment through counter service of Siam commercial bank Co.Ltd.
Mccormick hospital (Chiang Mai branch) at 0.05 statistically significant level. The major
important factors influencing in using bill payment through counter service at Siam commercial
bank.Co.Ltd. Mccormick hospital (Chiang Mai branch) decision were the safety in using the
credit service, commission, service providers, recommends by customer, limit in using payment
service, bank’s customer and monthly income with the chance for more used to increase by
31.17%, 17.08%, 16.41%, 15.73%, 15.20%, 11.24% and 4.94% respectively. However, the factor
of age was negative with the chance for using decrease by 3.20%.

The problems or obstacles in using bill payment through counter service of Siam
commercial bank.Co.Ltd. Mccormick hospital (Chiang Mai branch) such as information, sell

promotion, waiting from service, and lack of counter services.





