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ABSTRACT

This study has two objectives : (1) to study factors affecting the selection of
accommodation among foreign tourists who revisited Chiang Mai, and (2) to identify problems
and obstacles relating to accommodation of these revisit foreign tourists who stayed at hotels
and guesthouses in Chiang Mai.

Data used in the study were obtained from a sample of 300 revisit foreign visitors who
stayed at least one night in Chiang Mai. The sample was divided into two groups of 150 tourists
each, those who stayed in hotels and those who stayed at guest houses. Descriptive statistics were
used in The analysis of data.

The results of the study showed that the majority of tourists in the sample, and in each
group, were of European nationalities. The majority of them were bachelor’s degree holders,

with special skilled employment, and were of annual income range of U.S$ 20,000 — 39,999.



Most of them came to visit Chiang Mai for the second time, and Thailand was the only
destination of their trip this time. Holiday was their major purpose of the trip. For those who
chose to stay at hotels, more than half of them were females, were in the 31-40 years old age
group with an average stay of 3 nights. Travel agents in their own countries provided the most
important source of information of their accommodation. Their spending on accommodation
accounted between 26-50 % of their daily spending while in Chiang Mai. For those who chose
guest houses, the majority of them were males, and were in the age group of 21-30 years old, and
stayed more that 20 nights. Friends/relatives were most important sources of accommodation
information for this group of revisit tourists. Spending on accommodation for this group
accounted for 25 % of their daily spending in Chiang Mai.

On factors affecting the choice of accommodation of revisit foreign tourists, the results
of the study showed that for the hotel group, hotel location was found to be the most important
influencing their choice. This followed by price, product, and promotion factors, in order of
importance respectively. For the guest house group, price was found to be the most important
factor, followed by guest house location, product and promotion, respectively.

On the study of problems and obstacles, both groups of tourists in the sample thought
that accommodation buildings, exterior and interior, should be kept well maintained. Room
electrical appliances should be repaired and ready for use. Room prices should be more quality
appropriate. Moreover, the hotel group would like to see more space made available for smokers,
more newspapers, and no fee should be charged for transportation between hotel and airport. As
for the guest house group, they would like to see more of staff who could communicate in English
as well as someone whose task would be to warn off guests with too loud noise. The group

would like to see less mosquito and food services available inside the guest house or near by.



