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ABSTRACT

The purpose of this study is to compare the characteristics and behavior of Thai
Airways passengers with 3 Low Cost Airlines passengers on Bangkok — Chiang Mai route. The
data used in this study were collected from questionnaire interview of 400 customers who were
passengers of Thai Airways and Low Cost Airlines using Chiang Mai International Airport.

According to the study, most passengers had similar characteristics and behavior.
Most passengers, 58% of them who used Thai Airways were male, average age at 38 years old,
earned income between 10,000 — 49,999 baht. Most of them had their education with bachelor’s
degree, were private business employees, had journey for business or working purpose, always
travelled alone, on the average about 9 times per year and almost passengers, 90% of them
intended to use Thai Airways again. Most passengers, 51.67%, among those who used Low Cost
Airlines were male like the case of Thai Airways, average age at 35 years old, earned income
between 10,000 — 49,999 baht. Most of them had bachelor’s degree, had an individual enterprise
careers, objective of journey for business or working, always journey alone, and on the average

about 8 times per year. However, just 67% of them considered using Low Cost Airlines again.



The analysis of characteristics and behavior passengers of 4 airlines was based on
application of Logit Model with Maximum likelihood : MLE techniques and Marginal effect
techniques. From 18 variables, under study were found 6 significant comparing the characteristics
and behavior of Thai Airways passengers with Low Cost Airlines passengers. The significant
variables at confidence level of 99%, were occupation (JOB), repeated clients of the airline (RET),
booking by Internet (BOK) and finding the information before journey (INF), at confidence level
of 95% was company (WIT), and at confidence level of 90% was period of stay in Chiang Mai

(PER).



