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ABSTRACT

This study has 3 objectives. First, to study the structure of horse drawn carriage
business for tourists as well as problems and obstacles of the carriage operation. Secondly, to
determine the tourists’ behavior towards the services given by horse drawn operators. Lastly, to
estimate the value of willing to pay of tourists in order to conserve and maintain the horse drawn
business as the symbol of tourism in Lampang province. Primary data are used in this study.
Accidental Random Sampling is used to get two samples, one of 70 horse drawn operators and
another of 100 tourists. Simple descriptive statistics are used to analyze the data.

The results of this study show that all horse drawn carriage operators in Lampang
province are male, aged between 20-40 years, and are with primary education level. Most of them
operate horse drawn carriage as their main occupation and have been in business for the period of
1 to 5 years.

Total costs for operating horse drawn carriages consist of fixed costs, which are the
costs of acquiring carriages and horses. According to information given by the operators, it can be
estimated that the price of horses and horse carriages by present status have an average value of

73,472.22 baht per one operator. The variable costs which consist mainly of expenses on horse



food arad other related expenses te maintain the operation are on the average of 2,338.31 baht per
month. |

In terms of income, it is found that most of carriage operators operate by an average of
28 days per month. The average number of service rounds is 2 rounds per day with the lowest
service charge of 150 baht per round. The service fare is set by the Lampang Horse Carriage
Association. Besides, the operators also receive extra income from tips given by tourists. Income
earned from carriage service alone is estimated to be at least 9,655 baht per month for each
operator.

The problems and obstacles in operating horse carriage business as expressed by most
operators are problems concerning of being accused that they take advantage of tourists, and the
lack of parking space while waiting for tourist customers.

As for the tourists, the results of the study of our sample show that visiting Lampang is
mainly for attending seminar or conference held in the province. Most come to Lampang
accompanied by friends with average touring period of one day. Most also know that horse
carriage is important tourist attraction of Lampang and have had a ride on horse carriage before.
Most of them are satisfied with regarding to fare and services of the operation. To estimate the
value of their Willingness to pay for conserving this horse carriage attraction they are asked
whether they are willing to donate money for the would be set up funds to support and keep the
horse carriage as the symbol of tourism attraction of Lampang province. The estimation of
willingness to pay reveals that more than 80 % of the sample said they are willing to donate the

amount of 32 baht on average per person.



