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ABSTRACT

The main objectives of this study are to study what are the factors affecting credit
repayment of housing loans of Krung Thai Bank Public Company (Limited) and to study the
customers’ problers and obstacles of such repayment.

Questionnaires were used to obtain data for this study. Two sample groups were
interviewed , one composing of 300 debtors drawn from the population of the Bank’s housing
loan borrowers in Mueang District of Chiang Mai Province, and another group composing of the
Bank’s 22 loan officers. Descriptive statistics and Chi-square are used to analyze the data.

The results of the study show that ten factors which are found to be statistically
significant at 0.05 level of significance to affect the repayment of housing loans, which are
classified into those which are paid promptly and those which are not paid promptly, are the
following variables : number of dependents, profession, number of years employed, income,
expenditure, number of repaying installments due, size of debt outstanding, debt with other

creditors, size of monthly payment, value of asset used as collateral. The other five factors which



are not found to be statistically significant to affect the repayment of housing loans are sex, age,
level of education, family size ,and loan size.

Problems and obstacles of repayment ability are grouped into 3 categories i.e. those
originate from borrowers themselves,-those which are related to the Bank, and those which are
regarded as external to borrowers and the Bank. The results of the study reveal that from the
view point of the borrowers the most important problem pertaining to each category are
borrowers’ financial problem, monthly payment required by the Bank is too large while the time
required to fully repaid is too short, and being laid off, respectively. As for loan officers the

results of the study are the same as for the customers group.



