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3.1 MId1I19NudeIns (Requirement Elicitation)

32 MIIATIZHANVADINIVOITLUY (System Requirement Analysis)
33 MIAATIEHANUABINIVDI¥ONALIT (Software Requirement Analysis)
3.4 M300AUUULeNALIT (Software Design)

3.5 M139A0IANT (Organizational Alignment)

3.6 MIIANTIANT (Organization Management)

3.7 mi‘].l?ﬁﬁ‘i/linfﬂﬂﬁJuHE]' (Human Resource Management)

3.8 MIAABUTY (Training)

3.9 M3 5@1ﬂ15ﬂ’31u§: (Knowledge Management)

3.10 Tpsaa %'Nﬁ”u 314 (Infrastructure)
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vy o [ =Y 1 AN YA
A0ANADINULIATYIU ISO 15504 taziilu l)mwuasgiumsasrnisziliungas Task 7 1Al
[ Y o dy
msanaanu 13 aail
1) ENGI Requirement Elicitation:
< 9 .
MINUANUNDINIT (CommonKADS: Scoping, Knowledge Capture, Case Study
and Validation Meetings)
Process:
k4 v v
(1) Anpwazianudhludesdunenuszuuiesayani luazszuudeseaya
ag Aa d
alannIound
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@) fMvuanuinganaznuliznoua1en Y9IgIUAING SIUTIWENETNNEIT04
' y X v A . o Y A A
i Inseastadesau Ontology 19® Domain Concept NTHUAWINIFYIFIYN
d' [ v Y 9Y o [ 4 [ 9 AR
AYINUHITOANNG MUUANTNTAUN YA NITIUANING NTAUANY
a 1 { 4 4 o o 3 o o
(5) AadediFermnaiNonsiuaniumsaimsianluiadennuiiu shidmuams
@ E4 o o’ﬂ)d‘ Y <3 o W
dumvaltazoanuUVUNFUMEAEFEINY IMATeUAqUTZIAUdAY
g P} P o a ¢ Y ¢ v
(6) IVANUINNEFEINY IABAINILAATIZHUASTUATIZHANNIMVIIATTIY
CommonKADS (Task-Inference-Domain-Knowledge Base-Ontology)
o =R o 2 9 o =R o s A
(7) Tunnmsaumual lageamiluaziivnnluenaisundunyainmsey
o ) a r'd
®) oaeamiuazillasnaeuanuasudiulassiuninsie (Transcript) T aey
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a 4 a
(1) UNAATIZH Transcript (01MHAINMTDOANL)
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2) ENG2 System Requirement Analysis:
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Specification)
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Specification) 1uﬂ15"l€1’§uﬂizTﬂ%ﬁﬁ]mizuu%ﬂmimmiﬁﬂzﬁ%ﬁqﬁu
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. . Yo Aa 9y a @ 1 Y A 1
Specification) fdnaula (AUTMIszAUNIY) AiFeInyszmna1as
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(Knowledge Provider) § 199115201 (KM Team wagdfia) Inaninnus Raua
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w A —y, . Y v <
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[ o a <
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ﬁ;ﬂmmﬁ’mmsmmzumm (Business Specification)

agUanuAvInisveInqud 199unesz DU (User Specification)

ENG3 Software Requirement Analysis:

a J J 4
M3AATIEHANNADINTFINALS (IEEE830: System Specification, Requirement

Specification)

Process:

(1)

2)

3)

(4)
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2

3)
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’t’]’f)ﬂl!,‘]JUizﬂﬂiﬁlﬂl&ﬁWﬁJWli@;ﬂ! CommonKADS) CoP, Task, Inference, Domain
Concept, Knowledge Base)

U5u1lgannudesnmsueszuuau
Y Jq 9 J
318M3ANNABINIVOIH 131 521ANA199 T CoP

ENG4 Software Design:

mMyoanuuUyedIT (TEEE830: Functional Specification, Design Specification)

ﬁ@@iamagﬂLmuﬁé’nﬁmmé”ﬂmiﬁmyv'hsnﬁmi%’ﬂmimmi’ﬁmuﬂ%’
ﬁﬂ’il&ﬂ@ﬁﬁﬂﬁﬁﬂ@ﬂﬁhi‘] 11 MS SharePoint 15U CoP, Task, Inference, Domain
iag Knowledge Base

G GER RN (Program Structure 130 Architecture) CoP, Task, Inference,
Domain 1161 Knowledge Base L!ﬁ$f]’é]ﬂ!L‘UUgﬂﬁ’ﬂyﬂi’u1ﬁﬁﬁ1uﬂlﬂﬂdﬁuﬂ'3'3ﬂfJ‘U
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theuimsiamsnawg
Design ¥0R1%uA Insea319uazaiulsenouna1ee) Y89 MS SharePoint

MAN1 Organizational Alignment:

(Strategic Planning, Roll-out-> KM Vision + People/Process/Technology Missions)
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A Av o o % 9
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(6) mseulnnnuihenuitnerdessunsudhlawaziunumaues
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Output:
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6) MAN2 Organization Management:
[ o
N15AANITONANT (Work Breakdown Structure -> Organization Structure+Jobs (CoP
= KM, KE, Experts, Users))
Process:
a o 9 Ly % [
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~ o a 4 o [
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4 ] H
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(1) Tassadwlminadvayumssansnamg

7) MAN3 Project Management:
1159AN15 1AS9NS (Time schedule, Resources (Depletion/Non-Depletion=Resource
Calendar, Cashflow + Gantt Chart-> Action Plan) Aans3usia'l1) Uszneulildrs (1) asavaeu
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Process:
a { a [ 4
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~ A Aa U ¢
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v a J o J 9
- U NN dunTIEH A3
- @%1935211 IT-Based KMS
- kMs i lganu Tasadanenssuien)asuuilas
- lsziiiuwa
4
- Aug
(2) M Gantt Chart AMUUHUNG 1A
(3) a1 lasams
(4) M1 Gantt Chart 318UM3 191701 taznswenIn 145
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a o o w 09; { o a
(6) Wszniymglassanazdetinasunwdodusuugzilaninmsiinsinsea
a o [} o
(7) MaszriateanuduSauaz Jomavoalnsans
Output:

(1) YorauouruIIUIATINTIANTAING

8) RIN1 Human Resource Management:
MIVTHITNINEINT NHEET (Organization Analysis -> Functions-> Jobs ->
Manpower)
Process:
(1) ia‘umuﬂq,]uazimﬁﬂuﬁgﬁﬂﬁmﬁuﬁmwﬁﬁﬂumﬁﬁmmmi%ﬂmimmi
@) Anpwazimszrnseudanmdsluiliuiouiuanudesmslumsdams
a3 Ifiilsaneuaz aeandeatumsiauIMsIamsnnivetenns
3) Menumsinnzieandasluilniuisuiuanudesns
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o <
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Output:

(1) Competency Model (Job Description) §uivia $1uandlfiia gugianldsums

o A
AALaDN

9) RIN2 Training:
MsinoUsY (Duties+Tasks->Knowledge+skill+attitude-> Gap Analysis ->training
needs)

Process:

) a 4 1 ) ] 1
(1) ‘VI"Iﬂ"Ii’JLﬂi13Wﬂfl11]{;1}@Qﬂ"li11!ﬂﬁﬂﬂ’EJ’1_|5Nﬂ]i’)ﬁlma?&@l"luﬁuﬂ"lu@nﬂ"] ﬁlﬁﬂ?%ﬂ\‘l
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MUY
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10) RIN3 Knowledge Management:
MIVIANIT mmi’ (Portal Software for KMS Project-> Domain Repository + Portal)
Process:
(1) faduenmsuazuraeyanie #1#umseenuuuiam FTUVIAMIANG
dmsuiadenui 1iasudou muﬁwaf’ﬂmmi TaskTaxonomy: ENG1, ENG2,
ENG3, ENG4, MAN1, MAN2, MAN3, RIN1, RIN2, RIN3, RIN4, REU1, REU2,
REU3 asluszuudanmsnnudd ars. Sariiu
Output:

(1) szuudamsnnuiveslasimsanuinivua
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11) RIN4 Infrastructure:
(Cost Benefit Analysis ->Cost of Infrastructure, Cost of Development, Ease of

ment, Interface Capabilities, Control and Security, Scalability)

Process:

Output:

[ do o { 1 o w { A
(1) drsrvginssilegiiuifegamudninnuiinerdos
@) dr5rumaTuladiannsnsessumsdamannug
Y
9 4 o a
3) dr3nanudesmsauglnsaivag Tassadeiuguiumsldauess
a o v v o vy & oA ' y
@) WnazRaNuAvIMIdIuglnIainas InTaai 1 INUgIUIUNINOADNITIANT
a1minie li (IdeandpInUENG 2)
a ¢ y v A& y 1y .
(5) nazglnsaiay Insdd 19N UL ANUANAIANY (Cost Benefit Analysis)
¥ v y & = v a
vazmderausuuzlunmslivlgalaseaianugunamInses uAINTIUNI

v Z o [ { 2 s A a
‘ﬂﬂﬂ”liﬂ’ﬂﬂiﬂﬂﬁﬂﬂ Iﬂﬂ‘ﬂ%muﬂlufﬂi‘ﬂﬂ"d])’@%ﬂ%”lﬂi?flﬂ”liﬂﬁqﬂmmmllmmﬁENW’t’)
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g =) Y £
(1) uwumsdaasonInseadrenugi

12) REU1 Asset Management:

Y] [ A
N15ANITNINIAU (Balance Service Performance <> Economic Performance,

Registration, Classification, Life, Risk Management -> invest, outsource, lease, rent, maintain,

keep, up

grade, replace, dispose)

Process:

(1) dsvagdudinteduazanmmslFouilgiunuduinnuiinedes

@ FangianudesmsmslFauagsaainssuumssansanudazlddes
ApAAGDINY ENG2, MAN1, RINI

3) enumIeseimi e TenivesiliunSeuisusvouna

@ wuenuzsuuamalumsldvesiifieduda Foriuvoalmi nazilanlszinusesdy
Tumsiigednm

5) satuwnlunmsldnadiedonsoamsnddunseunumstipesnm oamse
Computer vz 1 lumssanisanm?) awdsznaiiihyly Idiedluawdszina
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A ) [ v A
(6) e’aﬂu‘uugm%’ayamgﬁfmuazﬂizmmﬂ%’qmmiﬂiﬂmmwaﬁu
Output:
Y )
(1) uwumi%wmmmﬁwmmq (Spending Plan) Lmzmmgmuazgm%’agaiumi
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13) REU2 Reuse Program Management:
mis 19 Tulsunsudeyasas) (Normalization)
Process:
(1) ©1379 Template mmizuu%’ﬂﬂ15mmi’mmﬁﬁmmﬁﬂmsqqqﬂﬁmmm
wanlgld
- 1eAEIAINUNIU ISO12207 (QAT, ENG4, RIN3, RIN4, REU1, REU2)
- Workspace Templates
- Knowledge Map Templates
- m31% Web Parts 159 URL %Vl,ﬂ &4 Internet 1130 Intranet
- M3 MURL %Ul‘ﬂ Knowledge Pack (Shared Inference 1%}§u%ﬂﬂ31ui
JIWNU)

Y] = A ga Y
FIUVBYANHWNY TSIVYY QND WIFYITITY JTUANNINAN

) wonlduazeenuuUWLAY Template 711 ENG 4 MUNNIATIIUNTLUUIANT
anuivesdninnudsmsgegaiiog
o ¢ v 3 a ¢ v
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