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ABSTRACT

This is an independent study that seeks to gather a sound comprehension about
knowledge management, electronic libraries, and providing a channel for people to share their
learning with others. The support is on making the Office of the Attorney General learning
organization by way of a knowledge management system for the electronic library; with relations
to Office of the Attorney General, ISO 12207. The knowledge management theory applied is
double-loop learning. This theory was used to solve the problem. The knowledge management
system (KMS) was built to prevent people from being locked into their jobs, or acquiring a
defensive routine. It was also built to reduce the resistance towards learning and to transform the
conventional libraries into electronic libraries. The Balanced Score Card is used as an index tool
for assessing the dissolution of these behaviors.

Results of the study showed that there was an overall compliance with guidelines on the
managing information. The framework is a step closer. If there is a system of knowledge
management (KMS) then it will cause the environment to learn from the action (Learning by
doing) with results obtained (Productivity) from the system knowledge to solve problems in
management. With a library of information, there will be a collection on part of experienced
professionals configuring with the electronic library. In related matters, there is a process of
critical thinking, such as how to explore and gather information from a process design through the

implementation of the principles of the library system.



