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ABTRACT

In the civil law, matters dealing with a lack of knowledge in practice, not
accumulating knowledge on patterns of practice and on effective methods are to be in serious
concern; this will cause damage to credibility of the prosecuting attorney. The lack of
knowledge within the Office of Civil Litigation will cause errors to the process thus leading to
a low standard of operation. The organization's mission is to protect the interests of the
state Attorney General as well as to gain credibility and public confidence in the organization.

Solutions have been created with a knowledge management system for enhancing the
performance of the civil law to support the work of the prosecutor much more efficiently. The
arrangement of knowledge management activities and application of knowledge management
theory by Nonaka and Takeuchi, and Garvin wasput into practice to solve
the problem. The process  of creating aknowledge management system was
implemented according to the standard procedures of 1SO12207/15504. Data was analyzed
with engineering knowledge, Common KADS (Knowledge Analysis and Data Structuring).

The study found that Knowledge management systems (KMS) is suitable for this event
and can be used to solve problems in practical work. There is a collection of knowledge and
support for civil legal action. The arranged activity plan for knowledge management allowed
the exchange of knowledge between practitioners by having individuals with the ‘Tacit
Knowledge’ to be transformed into ‘Explicit Knowledge’. This led to the development of best

practices from learning. Legal cases can be adapted to use such knowledge to work



effectively. There is an ability to support the work with the proper regulations and orders of

the law.



ARy

pafAnssulszma

unfagamu Ing

UNAALDNHIDINGY

FIVIYMNIN

a1IVIYMN

unin 1

UNin
‘:' (-] % U
1.1 Mazanudnnveilaym
Y] 4 =®
1.2 Tniszasfveamsany,
r'd { [
1.3 U3z Tomninez ldsuanmsanen

1.4 GUf’J‘]Jlfllis‘]Ellf’inleiﬁﬂ‘H"l

v Y

2 a A A
NYEHHaZINHIWNINYIVD
2.1 NQERMIIAMIANNS

=) Y Y
2.1.1 NYEYNTAITNAINN]

= = 9 o
2.1.2 NYPYMSITYUIUUENINIU

- & 2

—_

11

2.1.3 ﬂ’JﬁJ‘I"iﬂﬂfJ"UfNﬂﬁ%ﬂﬂﬁﬂ’NiJij

Y

a { @ J 1 ~
2.1.4 LUIAAIMNEINUBIANTUHINTITIUT

u

e

s 1 ~
2.1.5 ANUNUIYUDIDIANTLHINITLTYU

Av A A 9

2.2 1NF1THASNUIYNLINYIVDN

2.2.1 NYHNY NY s2IVEY A1

Av A a 9

2.2.2 NUIYINNYIUDY
ad =
IENIANYN

Y
3.1 U2 UVAUDIVDYA
3.2 M3TIWTIMLAZINT I Toya
9y

3.3 AszUIUMIdsziiuaveya

15
16
16
18
20
20
20
24



uni 4

CRRINLING )

wamsfnywazazlmszdnyvesdoya
. &
4.1 1115049
a 4 a "9
4.2 wamsnnitazlsziiuavoya
4.2.1 M3asATEUY
ax 9 9 [ 9
422 mainlFnuszuumstamsniiug
423 MIAUDUAUNINT T
a 4 a v 9
4.3 agdwamsunszvnazsziumvoya
4.4 Aandunuuazihaulannmsnsaszuy
4.5 LUINWMTANBUAEHAILIAD
=X Y
agidwamsAnIazvataueLy
=
5.1 agilwamsfny

5.2 JorauouU

UIFTNYNIN

MANUIN

NARUIN D 31§$ﬂ1§ﬁwﬂ1ﬂﬂj'éjﬂ§ﬂ1§
[ t4 a
MANUIN U Uﬂﬁi]ﬂ’l‘]&lﬂ!éjﬂﬁﬁ'ﬁ
o 4 {
MANUIN A 'J’lﬁgﬂ'lﬁﬁﬂJﬂWHﬁlé!%ﬂ?‘]ﬂiUu

o Y A
MANUIN N Uﬂﬁilﬂ'lymé}l"]fﬂ?%'lmu

MARUIN T LUUFOUDINAINABINTVOIR T2 U

MANUIN B uuVUYseiiu QA

A Y A
sz agiaen

26

26
111
111
112
116
116
117
118
120
120
122
124
128
129
135
141
156
176
180
210



MIN
4.1

4.2

2

TIVIYMNIIN

Y 9q ¥
ﬂ'Jnl@l'ENﬂWi"ll@\‘l@Gl"li\ﬂlﬁZ‘U‘U

o a A 9q 9 !
fﬂiﬂ1ﬁuﬂﬁ‘1/1‘ﬁ"ll’é)\‘lQi%ﬂTHiZUULMﬁ%ﬂi%!ﬂ%

&9
106



2.1
4.1
42
43
4.4
45
4.6
4.7
4.8
49
4.10
4.11

4.12

4.13
4.14

4.15

4.16
4.17
4.18
4.19
4.20
4.21

4.22

NIT SECI

TJIIUIYMN

L4

9
YuApUMITTUNBAUAUTHIS

7Y

Y
IUADUMTTUNHUHIFYIF DY

Knowledge Map
Knowledge Map
Knowledge Map
Knowledge Map
Knowledge Map
Knowledge Map
Knowledge Map
Knowledge Map
Knowledge Map
Knowledge Map
milsdords
Knowledge Map
Knowledge Map
Knowledge Map
sznouna
Knowledge Map
Knowledge Map
Knowledge Map
Knowledge Map
Knowledge Map
Knowledge Map

Knowledge Map

U g

ANHUZNUHANTAALN (T97)
=) =
MINVNUAA (T971)
MININUYTZA U (T972)
v
M3nImMIasRasud uIUARILoIAY (T9711)
Y

Mm3namIagRaeuduIuafudmaesdu (To7111)

= 9 3 a =
Inference-Input 5180210UA VBDINIVTIAA
Inference-Input & DULAINNY
Inference-Input IUATUMUUANTTUNNEY
Inference-Input 19NT13 Wmuwﬁﬂgmﬂizﬂamﬁ

A < Aa
Inference-Process miWiﬂiiuﬁmﬁ%@ﬂﬂ %@L‘V]iﬁ]iﬂmﬂ

Inference-Process N5ATIVADUFADIULAININ
Inference-Process M3UUTLEZIATHUIBITIN
Inference-Process N3ATIVADVDNAT Wiﬂuﬂﬁlﬂjpu

v o Y ¥ ¥
Inference-Output fﬂi@]i’)ﬂiﬂﬁWu'Juﬂallﬂ@]NﬂﬂﬁEN ATUDIU

Y
Mm3namsasRasud uIuAdNealiesdu (T97112)
= 9 <3 a =
Inference-Input 3180L40YA VDINIITINA
Inference-Input $1119KTNNWITANUSINS TUMsAUTUAR
Inference-Input & DIULAINN
Inference-Input IABIUIIFE

o Jd
Inference-Input NUNIN ana

27
32
34
35
35
36
37
37
38
38
40

41
42
54

55
57
58
58
59
61
61
62



4.23
4.24

4.25

4.26

4.27
4.28
4.29
4.30

431

432
433
434
435
4.36

4.37

438
4.39
4.40

4.41

MIYNN (610)

Knowledge Map Inference-Input "mﬂ‘mﬁmuﬂmqmm

Knowledge Map Inference-Input I9N@13 wmuwﬁngmﬂnﬂamﬁ
Knowledge Map Inference-Process M3INa13013516a2069 1019199397910
Wiladords

Knowledge Map Inference-Process ﬂTiﬁi]1im1®°1u1%wﬁ1ﬁmﬂiwﬁﬂﬁ1u§ﬂﬂ1i
lumssuduiiund

Knowledge Map Inference-Process MINTIVADUTDIULAIANY
Knowledge Map Inference-Process N13A13900UUAD1UIIATA

Knowledge Map Inference-Process N13A1339¢ EJ‘IJ‘VJL!‘VI%J nind

Knowledge Map Inference-Process mﬁﬁmmﬁuﬂﬁuﬁmuﬂmqmm
Knowledge Map Inference-Process N15@3I90DULDNAT wmuwﬁﬂgm
Usznouna

Knowledge Map  Inference-Output N15@5295 U 1IUARIIANYNADI ATDAIU
P RYRCESILY Feature MINOUVNIBIU (Task Assignments)

P RYRCESILY Feature ﬁuﬁﬂué’ﬁmmm (Expertise Contacts)

Wﬁj”l'iz‘]_lll Feature ﬁwﬁuﬁ'aqmmﬁﬂum (Forum Discussion)

WH3EUY Feature 10NA153M3/NQHuenazszion

(Document Management System)

W32V Feature 10NA1535MI/ANNINEIHN

(Document Management System)

N1N52UY Feature mﬂmﬁﬁmmi/gmumwmmi’ (Knowledge Map)
W32 Feature 1JAUNN551 (Calendar)

MMV Feature 152IAUIT9AIU (Hot Issue)

WﬁWigﬂﬂ Feature !f]ﬂﬁ'lia%'lﬂ'li/!l,ﬂﬂwa{Nﬁlﬁﬂﬂeﬁj’ﬂﬁ

(Document Management System)

63
63

64

64
66
78
82
83

86
88
91
92
93

94

95

96

97

98

99



4.42
443
4.44
4.45
4.46
447
4.48
4.49

4.50
4.51

4.52

B2

MIYNN (610)

W32 Feature 10NA153%1M3/NIAUANY (Case Study)

Wi5$ U Feature HAAIANNAATY (Blog)

13211 Feature Matdion Toun3eto (Links)

W32 Feature @1514NIUNYHUNY (Wiki)

W52V Feature 52UUAVAY (Search)

W32 Feature 1/52mAtoA21d 100911 (Announcements)
wihszuumatamannuddninausensgeaa i hip/www.kmeenter.in.th
wisEumMIsamsnddninnusumsgega Page nquaIUANATOIANT)
NRUNUWAIUIBIANT

WINTZUUMIIAMIANUGNUTANTAALIG K97
wihszuumssamsadasivmsasaeuduuaduddated

Y
WiszuuMIsamInuimnImsasedeuduIuaAAo Ay

100
101
102
103
104
105
113

113
114
114
115



