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ABSTRACT

Following The Protection for Motor Vehicle Victims Act B.E.2535, the Office of
Insurance Commission has announced the policy “CASH BEFORE COVER” for all kinds of
vehicle insurance in January B.E. 2552. The purpose of that is to ensure the immediate protection
and damage compensation.

This research develops an issuance policy system for insurance customers via websites.
The developed system facilitates the payment of customers in terms of payments at general on-
line pay points using the 2-D barcodes obtained from the websites. The receipts can be used for
the payment of vehicle tax, which will reduce the processes of tax payments. The application of
2-D barcode technology and Customer Relationship Management (CRM) can attract customers
and provides a means of CRM, which will accommodate the increasing number of customers in
the future too. In addition it is the means of customer satisfying which will lead to the growth of
business. The development of the system in this research follows the software development
standard ISO 29110.

The customers and personnel of Victory Business & Broker agreed that the developed
system works satisfactorily, attracts the customers, is convenient for its use, and considerably
reduces the processes. The number of smart-phone users has increased. The developed system

thus additionally provides an alternative customer service.
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