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Abstract

The key performance assessment of the educational system under standards of
ONESQA, OHEC, and OPDC utilizes indicators to reflect effectiveness and efficiency of an
organization. The performance monitoring, using information supporting tools, such as IBM
Cognos, in linking to an organization’s database, may encounter a problem due to complexity of
assessment criteria indicators. Their frequent changes may also cause a delay in the system
implementation as the information search and correction process, which can be managed by the
IBM Data Manager tool, is expensive. The aim of this study, therefore, was to recommend a
framework for IBM Cognos 8.4 supporting tool development as to import indicators from
external information preparation, by the administrator, into the database. This approach applied
the ETL process in order to import information and automatically compute the score in
accordance with the standards instead of the administrator and the indicators. This resulted in the
continuation of monitoring and information presentation to the management.

The outcome of the development showed that it could be practically implemented, thus
resulting in working time reduction in case of new information creation and information
modification. This was due to the reduction of the information and recording processes for
ONESQA’s standard indicators. Therefore, it could be concluded that this development could

replace IBM Data Manager tool in respect with indicator value management.



