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ABSTRACT

This Independent Study proposal aims to develop Computer Service
Management System by using Rapid Application Development for Payap University
The study includes an analysis and object oriented design with UML. By providing a
prototype system, an object oriented program, a black-box program testing and
software delivery by hosted model, it leads to satisfying software development
outcome. In addition, this software development is consistently processed, regarding
to 1SO 12207 standard so that it meets the users’ utmost requirement.



