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ABSTRACT

This independent study aimed at exploring the employee job satisfaction of Imperial
Pottery Company Limited, Hangchat District, Lampang Province.Data were collected through
questionnaires which were distributed to 228 employees of Imperial Pottery Company Limited.
The data were analyzed by using descriptive statistics: percentage, frequency, and mean.

Elements contributing to high job satisfaction among employees of Imperial Pottery
Company Limited were work and benefits or rewards from work. Elements contributing to
moderate job satisfaction were co-workers, management and administration policy, acceptance,
wages, supervisors, working environment, and opportunity to be promoted, respectively.

The top sub-element that created job satisfaction on the work aspect was the satisfaction
related to receipt of fully work responsibilities.

The top sub-element that created job satisfaction on benefits or rewards from work aspect
was the satisfaction related to the provident fund provided.

The top sub-element that created job satisfaction on co-workers was the satisfaction
related to the happiness received upon working with co-workers.

The top sub-clement that created job satisfaction on management and administration
policy was the satisfaction related to salary and other income.

The top sub-clement that created job satisfaction on acceptance aspect was the

satisfaction related to company’s policy towards teamwork.



The top sub-element that created job satisfaction on wage aspect was the satisfaction
related to salary and other incomes comparable to other companies.

The top sub-element that created job satisfaction on supervisor aspect was the
satisfaction related to the supervisor’s capabilities and respectfulness.

The top sub-element that created job satisfaction on working environment aspect was the
satisfaction related to provision of uniform which was sufficient and appropriate.

The top sub-element that created job satisfaction on promotion opportunities aspect was

the satisfaction related to equal promotion opportunity.



