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ABSTRACT

The purpose of this independent study was to explore the level of Seven Habits of
Highly Effective People Principle by Stephen R. Covey of Employees of Krung Thai Bank Public
Company Limited in Phitsanulok Province. Questionnaires were used to collect data from 161
Employees of Krung Thai Bank Public Company Limited in Phitsanulok Province. Descriptive
Statistics used in this study were frequency, percentage, mean, standard deviation and crosstab
analysis.

The results showed that most of the respondents were women under 30 years old.
Their highest education was Bachelor’s degree. For career status, they mostly were in customer
services position. Their average monthly income was under 20,000 Bath. Their work experiences
were 1-5 years. Their marital status was single. They had 3 to 4 family members. Their family
role was a member. Most of them had under 5 subordinates. They never were a leader or in a
team arranging organization activities but ever voluntarily attended some organization activities.
They voluntarily participated in organization activities. They had high willingness in attending
the organization activities. They had learning experience about Seven Habits of Highly Effective
People Principle.

The results of the study showed that the respondents had high level of Habit 4: Think

Win/Win, Habit 2: Begin with the End in Mind, Habit 7: Sharpen the Saw, Habit 3: Put First



Things First, Emotional Bank Account, Habit 1: Be Proactive and Habit 5: Seek First to
Understand, respectively. However, they had Life Balance and Habit 6: Synergize were ranked at
moderately high level, respectively. Moreover, the results considered in term of group of habits
showed that the respondents had high level of both Private Victory Habits and Public Victory
Habits.

The overall 7 Habits was ranked at high level.

Employees who had different characteristics in position, average monthly income, the
number of subordinates and level of willingness to attend organization activities had different
level of Emotional Bank Account.

Employees who had different number of subordinates had different level of Life
Balance Habit.

Employees who had different characteristics in sex, age, size of the bank, experiences,
status in the family, role in the family, whether ever being a leader or in a team in arranging
organization activities, voluntary activity attendance and previous learning experience on the
Seven Habits for Highly Effective People Principle had different level of Private Victory Habits.

Employees who had different characteristics in age, highest education, marital status
and whether ever being a leader or in a team in arranging organization activities, had different

level of Public Victory Habits and the overall 7 Habits.



