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ABSTRACT

This independent study investigated factors affecting Thai tourists in Bangkok
towards selecting the diving sites in Thailand. Data collection was conducted by distributing
questionnaires to 200 Thai tourists in Bangkok aged of 18 years old or older; then, data analysis
was done by the use of descriptive statistics, composing of frequency, percentage and means.

Results of the study indicated that most respondents were single female, aged
between 25 — 30 years old with Bachelor’s degree. They worked as company employees and
earned monthly income at amount of 10,000 — 20,000 baht. The frequency in taking diving was 1-
2 times a year and the person involving in the decision making process to select the diving sites
was referred to the respondents themselves. They acquired the information about diving sites
from friends/family members/and fellows and preferred to take diving at any period when they
felt convenient. Their most impressive and interesting diving site was at the Similan Islands
National Park in Pang-Nga province, where Similan, Ta-Chai and Bon Islands were included.

Service marketing mix factors affecting Thai tourists in Bangkok towards selecting
the diving sites in Thailand at high level were people, process, price, product and service,
physical evidence, place and promotion, respectively. When doing deep consideration to each
factor, the sub-factors received the highest level of concerns were shown hereafter.

In product and service factor, the sub-factor received the highest concern was

natural coral reefs and sea fish.



In price factor, the sub-factor received the highest concern was to be able to set up
traveling expenses by themselves.

In place factor, the sub-factor received the highest concern was the convenience in
making contact to the diving sites.

In promotion factor, the sub-factor received the highest concern was to have
websites to access to tourist information.

In process factor, the sub-factor received the highest concern was to give priority to
tourist’s safety.

In people factor, the sub-factor received the highest concern was the knowledge and
abilities of staff/employees.

In physical evidence factor, the sub-factor received the highest concern was

cleanliness of the diving sites.



