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ABSTRACT

This independent study aimed at investigating motivation factors of employees of
the Islamic Bank of Thailand, Chiang Mai Regional Office. Samples to this study were specified
to 110 operators affiliated to the Chiang Mai Regional Office and its 11 branches. Questionnaires
were used as the tool to collect data; then, all data obtained were analyzed by the descriptive
statistic, consisting of frequency, percentage and mean.

The findings suggested that the majority were in a position of officer, female, aged
between 21-30 years old, Buddhist, single, with Bachelor’s degree or equivalence. They mostly
earned 10,000-20,000 baht for monthly income and had worked at the Islamic Bank of Thailand
for 1-3 years. They used to work at another bank before starting the career at the Islamic Bank of
Thailand and their reason of changing workplace to this bank was referred to the bank’ stability,
as it was the state enterprise organization.

The results of the study on the motivation factors presented that the employees paid
high level of concern to achievement factor, followed by responsibility, work itself and
recognition factors. However, the factors namely advancement and possibility of growth got

moderate level of concern.



The results of the study on Hygiene factors presented that the employees paid high
level of concern to quality of interpersonal relations among peers, supervisors and subordinates
factor, followed by security, quality of technical supervision and salary factors. However, the

factors namely working conditions, company policy and status got moderate level of concern.



