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ABSTRACT

The objective of this independent study was to study factors which affected quality of
work life of Pranakorn Design and Construction Company Limited, based on the concept of
Quality of Work Life according to Management System of Quality of Work Life or WS-QWL, as
defined by Human Capacity Building Institute, Industry Council of Thailand. The samples were
297 construction workers of Pranakorn Design and Construction Company Limited. The data
was collected by questionnaire and analyzed using descriptive statistics, namely frequency,
percentage and mean.

The results of the study showed that most questionnaire respondents were male
(64.98%), 20-30 years old (38.38%), and married (65.99%). Most lived in the Northeast
(84.85%) and worked as laborers (32.66%). Most earned 200-300 baht/day (62.29%). For
educational background, most questionnaire respondents graduated with Mathayom 6 certificate
(45.12%). They had been working at the company for less than a year (45.12%) and their
experience with changing work was for less than 6 months (30.98%). Most are solely responsible
for their household (45.45%). The workers’ opinion towards their overall quality of work life
wasat the medium level. For each category, the level of their opinion was as follows. The factor
which was ranked at the high level was mind. The factors which were ranked at the medium level
were spirituality, social relation, body, environment, and life stability, respectively. The workers’

opinion towards factors affecting their overall quality of work life was at the medium level.



The sub-factor which was ranked at the high level was that working with the company was
meaningful and important to them, and the sub-factor ranked at the medium level was having

good quality of work life.



