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ABSTRACT

The objective of independent study was to study organizational engagement of
nurses of Chiangmai Ram Hospital at Chiang Mai province. The population of the study includes
all 165 nurses. The study used self-administered questionnaire for data collecting and then the
data were analyzed by applying descriptive statistics and multiple linear regression. The
reliability was also conducted to enhance the confidence of the results.

The results showed that the respondents were 30-40 years old female with
undergraduate level of education. They worked at the operational level with the IPD. Their
average monthly salary was between 20,001-25,000 Baht and work experience was less than 5
years. For the factors affecting organizational engagement, the study found that all factors: job
characteristic, organizational structure, job experiences and personal characteristic were rated at
high level of the effect. They were also significant factors affecting organizational engagement

in the regression analysis. Furthermore, the level of employee engagement was at high level.



