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ABSTRACT

This independent study aimed at studying Quality of Work Life and examining level
of Quality of Work Life of seven-day banking branch employees of Krung Thai Bank Public
Company Limited in Northern Region Network Sector 1. The study was based upon the concept
of Quality of Work Life in according the Management System of Quality of Work Life: MS —
QWL, as defined by the Human Capacity Building Institute, Industry Council of Thailand. Data
were collected by the use of questionnaires distributed to 162 seven-day banking branch
employees from 19 branches of Krung Thai Bank Public Company Limited in Northern Region
Network Sector 1. Then, all obtained data were analyzed by the descriptive statistics; consisting
of frequency, percentage and mean, T-test by correlation analysis and Multiple Linear Regression
analysis.

The results of the study showed that most questionnaire respondents were female
(72.2%), 20-30 years old (64.8%), single (66.7%), with Bachelor’s degree (82.1%). Their current
position was officer (70.4%), with average monthly income at amount of 15,001-30,000 baht
(54.4%) and their work period was 1-5 years (45.7%).

All 6 aspects namely body, mind, social relation, environmental, spiritual and life

stability affected the quality of work life of those seven-day banking branch employees of Krung



Thai Bank Public Company Limited in Northern Region Network Sector 1. The results presented
that the quality of work life had positive correlation with the aspects of mind and social relation
significantly at 0.01%. From the study of statistic significance, it was found that the aspects of
mind, social relation, environment, spiritual and life stability positively correlated to the overall
quality of work life significantly at 0.05%, of which the value of relationship (R) was indicated at
0.759%. The overall prediction of their quality of work life was found at 57.60%. The results also
showed that the aspects of life stability and social relation were able to predict the overall life
quality at B 0.895 and B 0.584, respectively.

Regarding the levels of quality of work life of those seven-day banking branch
employees of Krung Thai Bank Public Company Limited in Northern Region Network Sector 1,
the results presented that the employees ranked their attitudes towards all 6 aspects of quality of
work life: body, mind, social relation, environmental, spiritual and life stability at high level.
Their attitudes towards quality of work life in the overall view were also ranked at high level.
According to their attitudes, the highest aspect affecting the quality of work life was mind;
followed by aspects namely spiritual, social relation, body, environmental and life stability,

respectively.



