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ABSTRACT

The objectives of this independent study were to study level of the Seven Habits
of Highly Effective People by Steven R. Covey and correlation between habit level and
general characteristics of Business students, Chiang Mai University. Questionnaires were
used to collect data from 321 samples chosen by quota sampling from students in each
academic level. Descriptive and inferential statistics used in this study were frequency,
percentage, mean, standard deviation, t-Test, one-way ANOVA, and correlation analysis.

Most of the respondents were men, 20-22 years old, studying in the second year
of regular plan, with GPA of 1.90 —2.32 and GPAC of 1.90 —2.32. Most respondents were
the youngest child and lived with their parents the most. The occupation of father was
government officer and occupation of mother was business owner. They had 1 — 3 closed
friends. They had no experience and never were a leader or in a team in arranging student
activities but ever voluntarily participated in student activities organized by student club, the
Faculty or the University. They had no work experience and no part-time job. They also had the
willingness to participate in student activities. They never had the chance to attend a
lesson or a class concerning, to some extent, about the Seven Habits for Highly Effective
People Principle.

The results showed that Business students of Chiang Mai University had medium high
level of Habit 5: Seek First to Understand, Then to be Understood, Habit 7: Sharpen the

Saw, Habit 4: Think Win-Win, Life Balance Habit, Habit 1: Be Proactive, Habit 6:



Synergize, Habit 3: Put First Things First, Habit 2: Begin with the End in Mind and
Emotional Bank Account, respectively. Public Victory Habits, overall 7 Habits and
Private Victory Habits were ranked at medium high level, respectively.

The respondent characteristics that significantly affected Habit concerning
Emotional Bank Account were gender, GPA, GPAC, birth order, person(s) who the
respondent mostly lived with, occupation of father, number of closed friend, previous work
experience, voluntary activity participation, the level of willingness in attending activities
organized by student clubs, the Faculty or the University.

The respondent characteristics that significantly affected Life Balance Habit were
gender, GPA, GPAC, occupation of father, number of closed friend, voluntary activity
participation, the level of willingness in attending activities organized by student clubs,
the Faculty or the University.

The respondent characteristics that significantly affected Private Victory Habits
were gender, birth order, voluntary activity participation and the level of willingness in
attending activities organized by student clubs, the Faculty or the University.

The respondent characteristics that significantly affected Public Victory Habits
were gender, GPA, birth order, number of close friend, previous work experience,
voluntary activity participation, the level of willingness in attending activities organized by
student clubs, the Faculty or the University.

The respondent characteristics that significantly affected the overall 7 Habits were
gender, birth order, number of close friend, voluntary activity participation and the level of
willingness in attending activities organized by student clubs, the Faculty or the
University.

Most habits and group of habit showed correlation among one another positively
to a high degree and also showed correlation between habits and GPAC positively to a

low degree.



