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ABSTRACT

This independent study aimed to study the opinions of Chiang Mai accounting
firms toward the Quality Certification Criteria of Accounting Firm of the Department of Business
Development. The information were collected using questionnaires distributed to 201 accounting
firms in Chiang Mai province, and the number of returned questionnaires, within the specified
duration, was from 135 firms.

The study results found that the respondents overall opinion towards the Quality
Certification Criteria of Accounting Firm 2007 of the Department of Business Development was
at a high level. When considering the details, it was found that the opinion with the highest mean
toward characteristics criteria of the accounting firms who were eligible to join the program is
that the head of the accounting firm must not be bankrupt. As for the opinion with the highest
mean, towards the benefits of the accounting firms who are eligible to join the program, is that the
accounting firms are quality certified and which certifies that these accounting firms have good
working standards, are reliable and trustworthy to people who are interested in using their
services. This could result in getting more jobs. For the opinions with the highest mean toward

the Quality Certification Criteria of Accounting Firm of the Department of Business Development



are that accounting firms must inform staff how to clearly understand the objectives of the job and
provide further training, as necessary, so the staff can work to meet these objectives. Accounting
firms must monitor the progress of the work and help to solve problems arising from such work.
As for the opinion with the highest mean towards the conditions of accounting firms who have
received the certification are that it is necessary to operate according to the quality certification
regulations for the whole time that they hold the certification, and also in the case that there has
been any amendments in the regulations.

From the study recommendations, apart from the Department of Busi-
ness Development who continually advertise the benefits of joining the program, there should
also be training workshops or a simple handbook for the accounting firms who are interested in it

and can further request the Quality Certification from the Department of Business Development.



