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ABSTRACT

This independent study aimed to study happiness at work of policemen at

Mueang Chiang Mai police station. The sample size of 193 was policemen at Mueang Chiang
Mai police station. The data was collected from self - administered questionnaire that was
designed to collected data which consisted of two types of information: personal demographic
information and opinions on factors which led to happiness at work. The data was analyzed by
frequency, percentage, mean, independent - samples t - Test, analysis of variance: ANOVA and
Linear Regression.

The results of the study showed that most of the respondents were male, between
31 - 40 years old and graduated with Bachelor’s degree and lower. Most of them were
non-commissioned police officers and had been working for 21 - 30 years. The level of happiness
at work was at the moderate level. The opinion towards four happiness at work factors was at the
“agree” level, namely relationship at workplace (Mean = 3.51), quality of work life (mean =
3.46), job characteristics (mean = 3.44), and organization’s shared value (Mean = 3.43).
Leadership factor was rated at the “uncertain” level (mean = 3.35). Personal demographic
namely age, sex, marital status, education level, income, position, and work period did not
correlate significantly with happiness at work at the level of 95%.

Five factors namely leadership, relationship at workplace, job characteristics,
organization’s shared value, and quality of work life correlated significantly with happiness at

work at 95%. The prediction ability was at 88.1%



