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Questionnaire
Parent Expectation Towards Marketing Mix of International Schools in
Chiang Mai Province
Explanation This questionnaire was made to support information used in the

independent study of a master's degree student in Business Administration,
Chiangmai University. The purpose of this study is to research the expectations of the
parents for the marketing of International schools in Chiangmai. The information
from this questionnaire will be analyzed to compile an image of a school’s values
(which is not specific to a particular person or school), so that schools may be
informed as to what parents feel are important factors in being a respectable
International school.

The researcher kindly asks you to answer the questionnaire and thanks you for your
cooperation.

This questionnaire consists of 3 parts.

Part 1: Asks about personal information

Part 2: Asks about the expectation of parents for the marketing of International
schools in Chiangmai.

Part 3: Asks parents about any problems or suggestions they may have for
further improvement.
Part 1: Personal Information
Please check v" only one choice in the parenthesis ( ) before the detail that match
with you or fill the information in the blanks.
1. Sex ( ) male () female

2. NAtIONANILY.....ccveiiieieieeiieteeeeee e
3. Marriage Status. ......oveeue et
Nationality of YOUr SPOUSE...........ccccuivieviieiiciecieee e
4. Age

() 30-40 years () 41-50 years

() 51-60 years () more than 60 years
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5. Educational background
() Lower than Bachelor degree () Bachelor degree
() Higher than Bachelor degree

6. Occupation

() government official/government monopoly employee ( ) private company
employee

() trade/ own business /personal business () Other/ Please
indicate........

7. Average income of your family per month
() No over than 50,000 Baht per month () 50, 0001-100,000 Baht per month
() 100,001-150,000 Baht per month () 150,001-200,000 Baht per month
() More than 200,000 Baht per month

8. The number of children (or dependent children).
( )1lperson ( )2persons ( )3persons ( )4person ( )5 persons

9. The number of your children who study at International school.
( )1lperson ( )2persons ( )3persons ( )4person ( )5 persons

10. What kind of student that your children are? (Can check two choices)
() Enrolled at school () home school

11. What grade are your children studying? (Can check more than one choice)

( ) Gradel () Grade 2 () Grade 3
() Grade 4 ( ) Grade5 () Grade 6
( ) Grade7 () Grade 8 ( ) Grade9

() Grade 10 () Grade 11 () Grade 12
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Part 2: The expectation of parents for the marketing mix of International schools in

Chiangmai.

Please check v" in the blank that match with your expectation.
What level that you have expectation for the marketing about the factors below?

Factor

Level of expectation

Absolutely
agree

Agree

Impassive

Disagree

Absolutely
disagree

International schools in Chiangmai
must be accredited by an
international body that is accepted
worldwide.

International schools in Chiangmai
should be established by a famous
person.

The  curriculum used in
International schools must have
quality and standard.

International schools must have
foreign teachers from native
English language countries e.g
England and American.

International schools must have a
mix of Thai teachers and foreign
teachers for the benefit of students
in living and learning in Thailand.

Educational fees should be suited
accordingly and not compared with
Thai private schools.

International schools should have
inclusive educational fees where
parents do not need to pay more
extra services.
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Factor

Level of expectation

Absolutely
agree

Agree

Impassive

Disagree

Absolutely
disagree

International schools should be
located near communities where
parents can take their children with
relative ease.

International schools must have
parking lots sufficient for the
number of the parents and students.

International schools should have a
school bus service for students.

Schools should publish school news
by using communication channels
such as newspaper, radio,
television, and website.

Schools should provide documents
or handbooks to introduce parents

to the school and to give out to the
wider community.

International schools should
encourage students to join in all
manner of competitions outside the
school to improve student skills.

The teacher should take
responsibility for the safekeeping of
students as well as their education.

Every teacher both Thai and foreign
must graduate at least to bachelor
degree.

School officials can speak many
languages and can give information
for the teachers as well as suggest
about curriculum changes.

Parents should be able to be
informed about a student’s study
habits, check subject grades, and
contact the school through the
internet.
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Factor

Level of expectation

Very much

much

Middle

Less

Least

The school should produce
bilingual handbooks in Thai and
English languages for students.

International schools should
prepare beginner English packs for
new students prior to studying.

Should produce a calendar for
students in order to shoe when a
school is open and closed, show
examination schedules, and
activities schedules since the first
day of semester.

International schools should send
student reports to communicate
homework, classroom behavior,
and school records for the parents.

Should have textbooks, audiovisual
aids, and modern computer rooms
to accommodate the number of the
students in a school.

The uniform should have its own
identity as well as looking smart.

Should have a stadium, a
swimming pool, and playgrounds.

International schools should have a
good atmosphere and appropriate
safety procedures. The school
should take responsibility for the
students during the school day.
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Part 3: Problems and suggestions
Please give any opinions or suggestions that could help International schools to
improve.

Thank you for your kind cooperation
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