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Abstract

This independent study is aimed at studying “Quality of Work Life of Medical
Representatives of Multinational Medicine Companies in Upcountry Area” The study was
carried out by collecting data from questionnaires based on a measure of Richard E. Walton
distributed to 400 Medical Representatives who work in Multinational Medicine Companies
which in Pharmaceutical Research and Manufacturers Association in Thailand with have top ten
of sales by 2008. The samples collected had been analyzed according to the method of
descriptive statistics to show its frequency distribution, percentage and average

The overall results were found that the quality of work life of adequate and fair
compensation, safe and healthy working condition, future opportunity for continued growth and
security, immediate opportunity to use and develop human capacities, social integration in the
work organization, constitutionalism in the work organization, work and the total life space and

the social relevance of work life were moderate level in reality and high level in expectation.



