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Abstract

The purpose of this research is to study the service marketing mix factors affecting
medical technologists of hospitals in Chiang Mai Province towards selecting automatic clinical
chemistry analyzers. Data was collected from 182 medical laboratory technologists from 40
hospitals in Chiang Mai Province. It was found that 70.88 percent of samples were females and
29.12 percent were males. 56.59 percent of the samples were aged between 25 and 35 years old.
52.75 percent had work experience in hospitals, ranging from 5 to 15 years. 94.51 percent held a
bachelor’s degree, 66.48 and 33.52 from public and private university, respectively. The samples
were categorized according to the size of hospitals, starting from 0 to 50 beds, with 24.73 percent

of hospitals having the highest number of beds.

The marketing mix which the sample group considered the most significant factor was
product, followed by people, procedures, promotion, physical evidence, price, and distribution,

respectively. When each factor was analyzed in details, the results are as follows:

In product factor, the sub-factors which the sample group considered the most significant
were accuracy and precision of automatic clinical chemistry analyzers. In people factor, the sub-

factor which the sample group considered the most significant was the prompt service provided



by the engineers when the detector was in trouble. In process factor, the sub-factors the sample
group considered the most significant were the correctness, promptness, and punctuality of
delivery, without being damaged. In promotion factor, the sub-factor which the sample group
considered the most significant was External Quality Control (EQC) supported by the company.
In physical evidence factor, the sub-factors which the sample group considered the most
significant were position, equipment and convenience of the analyzers. In price factor, the sub-
factor which the sample group considered the most significant was price in accordance with
quality and service. In place factor, the sub-factor which the sample group considered the most

significant was the convenience when contacting the sales representatives or the company.



