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ABSTRACT

This independent study aims to study the understanding of Building and Land Tax
Payers on Building and Land Tax Payment in Mae-Hia Sub-district, Amphoe Mueang Chiang
Mai. To collect data, the study was using the questionnaire to interview 350 respondents who are
liable to pay Building and Land Tax. The study found that mostly respondents understand about
cognition of Building and Land Tax payment. The respondents had learned initial introduction
and explanation documents that receive from the officers. Understanding about filing of buildings
and lands that must pay Building and Land Tax. Preparing important documents and evidences to
accurate and complete the Building and Land Tax payment. All of these, the respondents had
average at medium level about understanding Building and Land Tax payment.

For understanding of the respondents about the officers who collect Building and
Land Tax. The respondents had average at medium level about understanding that the officers
calculate tax payment actually by the correct tax rate. The officers understand about the rules of
tax calculation. Moreover, the officers collect Building and Land Tax that accuracy and fairness.

In addition to pay Building and Land Tax, the respondents had average at high level

understanding that collecting Building and Land Tax are transparency and clarity. The



respondents had average at medium level understanding about the rules and regulations are
always changed. Avoiding or delayed tax payment will be punished. Finally, the respondents

faced the problem about tax burdens when hold buildings and lands.



