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ABSTRACT

The objective of this independent study was to study factors influencing
employee engagement towards Sentara Grand at Central World Hotel, Bangkok. The samples
were 254 employees of the hotel. The data was collected via questionnaire and analyzed using
descriptive statistics, namely frequency, percentage and mean.

The results of the study showed that the questionnaire respondents ranked nature
of work at the high level, and ranked the following sub-factors at the high level: their work fitted
well with their expertise, work assigned to them allowed for creativity, they were given complete
trust and responsibility for their work without strict supervision, they were given opportunity to
take part in goal setting and operation direction, there were opportunities to consult with each
other when faced with problems, they were given opportunities to show their ability at work, and
work stability. The respondents ranked work fitting their education at the medium level.

The respondents ranked characteristics of organization at the medium level and
racked the following sub-factors at the high level: clear job description, trusting work
environment, fair evaluation system, attention paid on employees’ welfare, opportunities to give
opinions, and remuneration and benefits. They ranked the following sub-factors at the medium
level: opportunity to take part in goal setting and operation direction, and employees were given
power to make decisions.

The respondents ranked work experience at the medium level and ranked the

following sub-factors at the high level: fair evaluation, help among co-workers to reach the goal,



and acceptance and praise from supervisor. They ranked the following sub-factors at the medium
level: being awarded for a job well done; opportunity to learn other jobs for self development;
opportunity to have training, further studies and work trip; promotion; and being assigned

specially important work.



